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>

What is the Case Resolution Form (CRF)?

>

W h y  u s e  t h e  C R F ?

>









> Any process for which you are required to provide statistics
– Because the CRF collects consistent and extensive information, the use of it for multiple 

processes ensures a greater amount of information to populate analytics

> In short, almost any process lends itself to the use of the CRF
– Notable exceptions are files involving witnesses, or other roles, where there is very little 

decision-making information required. These files can be closed without a CRF

What Processes Should Use the CRF?











Add the decision-maker(s) and the investigator(s)  





CC List: you can choose to send a copy to someone by 
email.

After you’ve entered all the 
information in the main 



>C R F s  c a n  b e  s a v e d  f o r  t h e  u s e r  o r  f o r  s o m e o n e  w h o  s h o u l d  r e v i e w  t h e  C R F  b e f o r e  fi n a l i z a t i o n . C R F s  c a n  b e  r e v i e w e d  b e f o r e  f i n a l i z i n g














